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The following FAQ’s deal with the application process, terms and conditions and other specifics of working for Alternative Futures Group:
What qualities do Alternative Futures Group look for?

As well as the essential skills and qualifications required for each role as specified in the advert, we also look for people who are positive about making a difference to the lives of our service users.  You will be enthusiastic, pro-active, honest and reliable with true people skills and a keen team player
What is the recruitment process at Alternative Futures Group?

Once your application has been received, it will be reviewed and you will be advised of the outcome.  If you are short listed details of the next stage will be explained to you with regular communications via letter, e-mail and phone  

Applicants who are invited for interview will be required to complete an extended application, this will be sent out to candidates along with the Invite to Interview Letter 

Is there a limit to the number of jobs I can apply for?

No, however you will be required to complete an application for each role

Can I withdraw from an application if I change my mind?

Yes, if you e-mail us at recruitment@alternativefuturesgroup.org.uk with the job title and vacancy reference number of the role that you want to withdraw from we will remove your application.  You will still be registered on our database

How do I stop job alerts?

Simply login to your account and cancel job alerts you have set up
How do I cancel my account?

E-mail recruitment@alternativefuturesgroup.org.uk and we will make sure your account is cancelled
What opportunities are there for career progression?

We encourage career development and progression at Alternative Futures Group and there are great opportunities within the company 

Will Alternative Futures Group be taking up employment references?

We request reference information at the application stage to cover a 2 year period.  However your reference will not be contacted until you are successful at interview
If you have any queries about us contacting your current employer then please contact us on recruitment@alternativefuturesgroup.org.uk 

What other pre-employment check will be undertaken?

You will be asked to bring evidence of Right to Work to your interview.  Some roles require an enhanced CRB clearance and again you will be asked to complete a form prior to the interview

If you are successful, on your first day of employment you will be asked to complete a medical questionnaire relevant to your role

Who can I contact to get more information about an advertised role?
General enquiries can be e-mailed to the Resourcing Department at recruitment@alternativefuturesgroup.org.uk 

What training and development will I get?
Alternative Futures Group is committed to Learning and Development and provides the following:

· Comprehensive Induction programme 

· Statutory Training to meet compliance 

· NVQ’s (appropriate to post)

· Personal Development (appropriate to post)

· Frequent supervisions with line manager and formal annual appraisals

Where might I be located?

We have a number of services throughout the Northwest of England and also have regional offices in Liverpool. Blackburn, Lancaster, Middlewich, Rochdale, Ormskirk and Tameside.  Locations will be specific against each role advertised

I have a disability, is this a problem?

Not at all, all candidates are treated equally and will be assessed against the criteria and competencies required for the role.  It is helpful if you notify us in advance whether we need to make any special arrangements for the interview process

If my application is unsuccessful can I request feedback?

Yes, all interviewed candidates can request feedback by e-mailing recruitment@alternativefuturesgroup.org.uk 

Can I register so that you can let me know when a suitable job comes up?

Yes, you are able to register your CV on our careers website.  You can also register to receive job alerts so you will automatically receive notification of any vacancies that match your requirements

Do I need a work permit to apply?

Yes, all applicants must have the right to work in the UK and we will check proof of eligibility at interview stage.  We are unable to apply for work permits for individual jobs until all UK and EEA employment sources have been exhausted.  In exceptional circumstances, if we are unable to recruit within the UK/EEA we will apply for work permits for hard-to-find skills or highly specialised roles

What happens to the information I provide in my application form if I am not successful for a role with Alternative Futures Group?

Alternative Futures Group will only use the information you provide in connection with your application or for subsequent employment administration if the application is successful.  Your information will not be used for any other purpose.  Your application will be stored securely on our recruitment database for a period of 6 months from your last login
Please ensure that you keep all of your personal information as up to date as possible, to enable to us contact you when needed 

Can I submit an application through the post?
We only accept paper applications as an absolute exception, applications should be made through our online application form where possible, if you do need to apply via the post please call 0151 4824005
Do I need a CV to apply?

If a CV is required as part of the application process this will be stated in the advert.  You can upload a CV at anytime once you have registered by logging in changing your settings where you will be given the option to upload a CV
What are Job Alerts?

Job alerts are notifications you can set up when you register, you can specify what roles and areas you wish to be notified of when a job becomes available.  You can also carry out a full search of all our current vacancies at any time.  Job alerts can be amended at anytime by logging in and amending your settings
What happens if a vacancy says Internal only?
Some vacancies will have Internal Applicants only within the advert this means that this is only open to internal applicants.  Internal applicants will also have to apply online using the same system

What happens if a vacancy specifies male or female only?
Due to the nature of work and support we provide, Alternative Futures Group are able to advertise for male or female only applicants although there has to be a Genuine Occupational Requirement in order for us to do this i.e. due to level of personal care provided to service user.  This will be displayed on the advert whether we are asking for male or female only
What happens if I have trouble logging in to my account?
If you experience any problems whilst trying to login please e-mail talenthelpdesk@alternativefuturesgroup.org.uk and we will respond to you as quickly as possible.
Frequently Asked Questions








